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E X P E R I E N C E  B R I E F   
 Re-Designed sections of multiple SaaS apps for improved customer experience at REI Blackbook. 

 Designed responsive marketing templates used by districts nationwide campaigns at Graybar. 

 Designed layout for bootstrap based custom CRM used by clients across several states at Magellan. 

 Built cms site templates & implemented 3rd party crm using human centered design at 3rd Asset. 

 Visual design of iPad (ASA) Advanced Sales Application for nationwide distribution at YP.  

 Administered company’s multiple websites and implemented critical usability concepts at Novus. 

 Introduced, & directed successful in-house E-Marketing program at Integrated Network Cable. 

S T R E N G T H S / S K I L L S  
User Experience UI design | Human Centered Design | Analytics | SEO Strategy |Iterative process  

 

 

 

 

 

 

 

 

 

 

 

• Adobe XD • Figma • Invision • Pardot  

• Adobe Suite CC • Axure • Agile Process • Sketch 

P R O F E S S I O N A L  E X P E R I E N C E  
UX/UI Designer  |  RE I  B l a c k b o o k   
06/2020 – Current  Lead the overall design and user experience of SaaS platform and applications.  
+ Optimized family of SaaS Applications as well as help create and organize style guide and practices. 
+ Designed onboarding and activation builder to quickly streamline the users “getting started” process. 
+ Created wireframes and high fidelity prototypes that offered solutions addressing end-user interactions.  
+ Collaborated with Product Owners, Managers, and stakeholders to define roadmaps & requirements. 
+ Re-Designed Dashboard & wallet system for a coherent & simple way to change settings and re-load wallet.  
+ Conducted user focus groups and feedback surveys to improve design. 
| Skills /Software used – Adobe XD, Figma , Adobe Photoshop, Zoom, Typeform, Invision, 
 

Front End Developer / UX  |  G ra y b a r   
01/2020 – 06/2020 (Contract)   Delivering responsive interface websites, applications, email & landing pages.  
+ Developing applying UX principles to email templates in Pardot software for Salesforce engage campaigns 
+ Used Invision to create layouts and wireframes to design specifications as well as displaying customer flow. 
+ Building landing page multi-use mobile responsive templates with data forms for webinars & training events 
+ Refining automation process for districts nationwide on selecting and sending engage campaign emails. 
| Skills /Software used – HTML5, CSS, Pardot, Salesforce CRM, Dreamweaver, Photoshop, Invision, 
 
Web Developer / UX Designer  |  3 r d  A s s e t  C o m pa n i e s  /  Me g a l u x  
03/2014 – Current (Freelance)   Digital support consisting of web design and development.  
+ Built cms site templates, and implemented 3rd party CRM / booking system into the site  
+ Measuring and reducing page load time with new CDN, and image compression apps    
+ Manage and evaluate PPC and organic Social Media, Google AdWords campaign, & retargeting  
+ Used Sketch to map a seamless design transition between website and Shopify online store. 
| Skills /Software used – HTML5, CSS, shopify, cPanel, jQuery, Panel, Wordpress cms, Sketch CRM, Dreamweaver, Photoshop , 
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Sr. Web Designer UI / UX |  Ma g e l l a n  H e a l t h  S e r v i c e s  
10/2013 – 5/2018   User Interface / User Experience specialist for internal web eSolutions team.  
+ Concept design, ui layout for desktop website mocks prototyping and wireframe design.  
+ Utilized Agile Methodologies to create web apps and multiple internal nationwide Magellan applications  
+ Bootstrap & Sharepoint site design implementation, user experience testing and site optimization. 
+ Collaboration with project managers and analysts on urgent project needs. 
+ Implementing the wireframe designs by developing the HTML and CSS code in site development.  
+ Frontend development of internal company microsites using the latest in digital technologies. 
 | Skills /Software used – HTML5, CSS, Angular JS, jQuery, Axure, Bootstrap, Sharepoint UI/UX design, Dreamweaver, Photoshop 
 
Web/Mobile Development / User Experience |  Y P  |  A T T  A d v e r t i s i n g  S o l u t i o n s  
2/2012 – 7/2013 (Contract) Marketing support on the iPad Optimization project for national sales teams.  
+ Creation & design of html interactive strategic sales applications for nationwide distribution.  
+ Persona creation & UX design of user flow, app icon design, and version testing. 
+ Designed responsive layouts that were optimized for desktops, tablets and mobile phones 
+ Collaboration with Sales Ops, Legal and other team members to optimize user experience. 
 | Skills /Software used – HTML5, CSS, JQuery, User Interface design, User Experience design, Dreamweaver, Illustrator, Photoshop, 
InDesign, Goodreader, Proton, PowerPoint, iTunes, Google Analytics Tracking, Statistics Reporting, Application Training 

Web Administrator / UX |  N o v u s  I n t e r n a t i o n a l  

12/2010 – 12/2011 (Contract) Provided administration, maintenance & updates for all corporate websites.  
+ Researched, designed & implemented new technologies for customer UI/UX based website improvements. 
+ Created and executed comprehensive B2B and B2C micro-sites, wireframes & landing pages for products. 
+ Coordinated with artists and various departments for content delivery, and social media initiatives.  
+ Email-marketing template design, Email capture form implementation for iPad in tradeshow setups  
| Skills /Software used – Basecamp HQ, SharePoint, HTML5, CSS, JQuery, DotNetNuke CMS, Constant Contact, Dreamweaver, 
Photoshop, iFormbuilder, Yahoo Analytics Tracking, Search Engine Optimization, UI / UX usability concepts, Microsoft Excel, 

Electronic Marketing & Graphics Coordinator |  I n t e g ra t e d  N e t w o r k  C a b l e  
5/2007 – 10/2010 Managed all marketing efforts, user experience & generating new streams of revenue. 
+ Re-Designed corporate website, implemented effective ecommerce landing pages and marketing material. 
+ Spearheaded E-Marketing implementation & developed life cycle program for customer retention. 
+ Designed wireframes & mocks for user experience, new login & simplified checkout from 4 to 2 pages. 
+ Customer database management and category/preference based segmentation of over 90,000 contacts.  
+ Developed campaign strategies, Performed A/B split testing, & released an avg. 50,000 emails monthly. 
+ Lead monthly meetings presenting campaign success rates & cart statistics directly to the President & CEO.  
 | Skills /Software used – HTML, CSS, JQuery, UI / UX usability testing, Dreamweaver, Search Engine Optimization, Google 
Analytics Tracking, Microsoft Project, Photoshop, Emaillabs, Exact Target, PowerPoint, Microsoft Excel, Microsoft CRM 4. 
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E D U C A T I O N  
St. Louis MO |  Ra n k e n  C o l l e g e  
Associates of Science, Architecture & Design, December 2002  
 

 


